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It was observed by one of the faculty merabers at Boston Unlversitj- 
School of •••ursinor, ""jaternal and Child Health ProQ;ram, that the nursing 
students often had trouble relatinn: to" the patient: and their families at 
a large metropolitan city hospital- The principal reason for this appeared 
to be that the students had very little knowledge or understanding of the 
patient's background or ethnic values ^ which caused then to. make invalid ass- 
essments of the patient/s problems. An example of this x\ras v;ell stated by 
one of the students ; when told that one of the requirements of the program 
was for the student to choose a patient and work with this patient and his 
family both in an Institutional settinf- and in the patient ' s. home. The stu- 
dent^s response- was that she. planned to find a nuclear family with no problems 
from a comfortable and safe community. For she had been raised in a so-called 
problem-free type of community. She remembered j for example 5 when a black 
family tried to move on her street,^ the neip:hbors ]iad gotten tor^ether and 

bought the house to keep the black family from getting it. She had not had 

, ■ * ■ ( 

exposure to people different from herself ^ -outside of the hospital setting ^ 
and she wasn't about to get involved in a situation she was uncomfortable 
relating to. The students were unav/are that they V7ere functioning as a part 
of a preference system, that frequently ^operated to the exact detriment of 
some of the persons they wished to help and think they v/ere helping. 

Definition of Preference System:. 

The preference system are values mid attitudes of the white upper 

and middle classes in xrhich 'power and affluence flow along religious and 
.2. 

ethnic lines. * 
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This system originated in this country as a part of the Protesta-.s c 
3 

Puritan ethic. The remnants of this system are the values and attil'iades 

of the present white middle and upper classes. "It is apparent that different 
ethnic and reli^^ious groups have achieved quite different levels of success.'" 
in the United States. The preference system then is at the same time the 
cause and the result of the varied incorporation of persons actively seeking 
to come here, beinp brought by force or originally livin<* here in relation to 
the dominant value system to the Puritan ethic, as experienced during the past 
350 years on the IJorth American continent. This system evaluates people ac- 
cording to their monetary status^ educat^ional background , productiveness, and 
religious and racial origins. The system operates in a manner xohich measures 
others by its standards, and anyone who can not be fitted into this mold is 
looked down upon and treated unequal and therefore as a sub-standard person. 

Our society has a lo\<f tolerance for deviancy. One has only to look around 
in a larp;e metropolitan ar3*i to recognize how we classify and departmentalize 
people and separate them from the main stream. Thus ethnic ghettos, income 
ghettos, homes for the aged, institutions for the physically, emotionally and 
mentally handicapped and penal institutions rather than correctional insti- 
tutions have become an accepted, part of our culture. This .preference system 
operates as a result of prejudice - a judgement or opinion formed without due 
examination. These preconceived attitudes and feelings often have their roots* 
in childhood. This preference system gives power and authority to Che oppressor 
and acts td^ limit the freedom of the oppressed. This operates so as to place 
the object of prejudice at some disadvantage not brought about directly by 
his own misconduct.?" It has been established that the development of racial 
awareness, occurs by about three years of age p ^crtth attitudes and values devel- 



opin<^ in various^^.aays ppGitively ap^ neVatively from that pb in t-.through adult- 
hood. ; .These attitude:^ are influenced most directly' by parents, but also 
come from r>ii aspects ;o£ th^ peers^ school environment^ 
teacUer5> v, religious J econoinic and pcliticalv cotnnunities . 

The oppressbr Vis not air rays ar-^are of, perpetratino; the preference system. 
This was itlie position the nursing students v?ere in. The faculty in the Ha ternal 
and Child Health profrai^. then addressed itself to the problem of hbu to help, 
students liecor:.e a\'7^^.re of • their nvm nreiudicial feeling^^ and hoT:7 to examine 
theit oxmllvalue system. ThG process incorporated was to. have studentG compare 
the . value .systens 'of . others and hopefully throti^rh this process br i ng about 
some attitudinal changes through: understanding and acceptance of values differe.nt 
frorv their o\7n . 

.• -■■/Method ; . _ ' . 

In the three planning meetings 5 which included one student and all faculty . 

f 

in the prop. ran 5 there vras much anbi<^uity about the class v It vjas difficult in 
the first place to establish the purpose of the class. There were expressions . 
of positive feel in<Ts about the class, but there v/as anxiety., discomfort /f.^ith ' 
the x-7hole topic, denial of the existance of avproblem^ and resistance to en- . 
cburagino; students or mailing it possible through an uappropriate structuring/:., , 
of the class for. students to in fact become: more aware of their feelings; in .'. 
the areo of black-white relationships. A frequent. concern was the tearing 
dox-m" of a person's defenses,; which the faculty did not x/ant. to happen to stu~ . 
dents: this x^as a valid concern 3 but also seemed to be saying that maybe they 
did not knox'7 how to handle it if this particular topic of black--xdiite re-- 



^^5r-tdonships v?ere of particular streas. Questioned also was the validity , 
of providin<T an opportunity to be concerned with feelinp.s in an educational 
institution 3 x-7hose function is that of co^^nitive iearnin,^^, 

x\ftei* these exploratory sessions 5 the JIaternal and Child Health faculty 
finally decided they wanted to have the class , but did not feel coT?.pe tent to 
do it themselves, so tvro experts in the field of huinan relations vjere con- 
sulted, and they under too!;: the responsibility for the class ^ and developed 
the methodology for it. 

The approach used to study the situation v7ere exercises taken from 
the field of huT^\an relations training; and personal growth. The first 
exercise consisted of role playing where volunteers from both faculty and 
students ^^ere assif!;ned roles to play. The roles., with instruction for how 
each tnertber tnust play his part, were vrrltten beforehand and sealed in an 
envelope. 'To one* was allowdr':'^ shate his assigned role or instructions 
^Icmg V7itl,\ anyone.. ]lach role had a different intent • The setting for 
the role play exeVAf.se vras the conference room of a suburban hospital. The 
director of the hoard had called an emergency meeting to deter'hiine V7hether 
the board would accept eight million dollars in additional funds froin the 
Federal Governnent. The money v;ould be, deposited in the hospital's account 
only if the board were V7illip3 to a.^ree to treat non-vjhites, specifically 
Black and Puerto RicanSp in the hospital. Overcrowding^ of city hospital 
facilities had made such a move necessary. There were pressures involved 
to n^et imnerliate service for the Black and Puerto Ricans so the Federal 
Government needed a decision within* 12 hours. Hence the board had come 
together to make their decision. 



The rationale underlying the roIe-playlng exercise \:as to unfreezv^ 
the entire group ^ introduce tlie subject natter in as unthreatening a way 
as possible. Kxperience has shorn that the subject of raci.om and prejudice 
is difficult and sometines impossible to discuss because the subject matter 
is each person entering the discussion, Hence your views attitude and 
feelings are e:s:pose'd and inevitably judged as accurate or inaccurate. Very 
often people don^t cone across to other group members and are inappropriately 
Tuis judged and nisunderstood . This condition can have a withdravzal or a 
retaliatory reaction on tlie victim. Consequently the big task in the first 
e^'iercise vas to create an atmosohsrey V7hicb su^^f.ested that different people 
v.ievsj attitudes and feelin«>s did have legitinate place in the discussion. 

One other important aspect of the role play which allowed for the un- 
freezin"; and bef>innin?;^ participation had to do with the discussion material; 
It i-rart one step reraoved from the «^,roun participants in that it was a sim- 
ulated lifie situation and Jience each group ineinber played the role according; 
to instructions which vjould give hin an escape route of denial if later , 
during the discussion other participants questioned VThether the role he 
played v/as actually hinseif or a character he made up. 

Finally as with tnany projective techniques used in psychology such as 
the Rorschach or the TheiTiatic Apperception Testj^ people often get their o\m 
personalities caught up in the material and subsequently more of themselves 
is revealed than they realize. In the, case of the role playing exercise, 
personalities were exposed. If the player ^s personality was not directly 
exposed then certainly it v/as/indirectly via ^the Instructions « They reads 
Your wife was held up and robbed at gun-point by a Puerto ?xican. She V7as 



almost killed . You are vehenentaly or^pased to having Puerto Tlicans in your 
hospital. You must- convince the other board nembers to vote vjith you in 
this matter. You're free to use any stereotypes^ slurs- hearsaysj. research, 
old X'jives t^iles, nyths to nake ^^'our point, ' -lei^dless to say those instruc- 
tions, when folioKjed; creates quite a lot of data' for later group discussions. 

The secon-J exercise 5 called racial slurs, was used to get people more 
involved in the fr.roup process both on a physical and an enotional level. 
Groups f^enerally have carry-over reactions to the first exercise and our 
experiences have shovm that anxiety levels are heightened » If ^iven a 
chance to physically move, arouiid, sor^e of the physical energy can be focused^ 
The raciaJ. slur exercise called for the rcroiip rnembers to recall any slurs, 
they had ever heard or ever learned about blade people* The response to 
these instructions brou'^ht T^ords like ^^reasy, stupid^ childish, lazy^, 
oversexed, stib-hunan, violent. These words vrere put on lar.^e individual 
sheets of paper and placed on the ^7alls at different corners of the rooH« 
Ilext the group was told to moVe to the one slur that has /the most nieaning 
for him. Instructions vrere' You vnay v^ant to talk to other people who 
selected the sane slur. Find out why they did I and share with them your 
reasons for being at that spot. ' 

After the f^roup -neither moved to a location :.and began talkinf^, they 
were f^iven a second and if titue allowed 5 a third chance to move to another 
slur. Tie fouad the second choice was equally as i'^.portant for collecting 
data for riiroup discussion as the initial choice, primarily because the un- 
certain members felt safer on the second and third choices. Again the 
attempt was consciously riade to create as safe an evironraent for expression 
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as possible. 

The third v^^ss of the worUshon iTas the sensitivity group approach 
used in human relations traininf^. Sensitivity i^roups do increase '>roup 
members* anxiety levels, x^rhich in our worlishop planned for it. '^e felt 
if people were not gently nudf^ed from, responses and can reactions 5 that 
not much new learnlnp; or new risks vTou].d take place. 

On the other hand, it was the rf^sponsibility of the ?;roup leader to set 
the tone for the <^roup. That is, he had to assure each r^enber that each 
member T7as safe from unnecess/^ir.y and unfocused confrontation from other 
f:roup nembers. The lar9;er ^^ro.un vras split into tuo smaller groups of 
fifteen neraers each. The rationale for the split was to f^.ive each tnenber 
nore air time, to express his views* i.e had to set up the ^roup rules and 

tine liT'iitfi so meitibers knexv^ there vras definite structure. For instance, one 

I t 

srouund rule was to havo. people nahe statements about hovj they felt rather 
ths.n have then ask questions of other group members. Characteristically 
in black-vjhite discussion ;^roupG whites ask questions of black members and 
if turns out that the black members speak and share their concerns v;hile 
white members sit hack comfortably and listen^ 

At the same time as 'buildinc» in structure 5 the t>rouD leader must 
also allow en oufjh freedom from, too rifr:id a structure so that ^roup members 
could decide for themselves at what level they wanted to Open the disc- 
cussion. That is j whether to besin intellectualizinp^ and talking about 
irrelevancies or to deal with the issues which had been uncovered ' and v;ere 
presently at hand* The latter , as x^e have indicated ^ xjould be a higher risk 
but hopefully a higher level of learning. The decision rested upon each 
member's individual commitment. . 



Results i 

The results of this method of - increasin<i awareness of prejudice as it 
affects the helpliip; relationships indicate that it i-ias effective. This can 
be evaluated in terms of iinnediats results and in teriiis of the effects 
felt over a period of time. 

During: the class ^ with the proftression set-^up during; the exercises, 
by the time the <^roup session took place it uas possible for some of the 
participants to talk about their oi-jn feelinr^?; which were aroused previously. 
The two sensitivity .p;roups differed in composition and in leadership r one 

f3roup consisted of a white leader, four white facul'ty members, nine white 

I ■ ■ ■ ■ . 

students, one black student and one black faculty menber The other group, 

led by Dr. 'tc:Teill. who is black, had three black studentSj 10 white students, 
and a v/liite faculty tneipber. 

The experiences and the movement toward talkinfi; from their ovm feelings 
were different in the two f^roups. One group vjas able to deal more concretely , 
personally and oh a feelinp. level from their ovm personal- experiences: for 
some students some real movement took p3.ace during ciiat ^hour . In this group 
there was a fselinr: of involvement, iookin^^ inward ^ and at the end satis- 
faction X7ith the way it had gone. The other group with the five faculty 
members and the white leader seemed to stay more on an intellectual level. 
Individuals did not feel free to share intimate feelings and thoughts. The 
faculty seemed to dominate the discussion, which may have been threatening 
to the students. Some faculty and th3 leader of the group did not follow 
the ground rules that were set. This nroduced resistance 5 aneer., and 
hostility. 



It had been decided by the planning group that an opportunity vjould be 
<?;lven to have another session if tiie students and the faculty desired toj- 
in an infernal i^eetinr; at the close of the sesnion it v/as seen as not 
necessary or desirable » 

7'hou«:h the imnediata frroup e:cneriences varied j. the objecti ve of 
increas5>np. ax/areuess of prejudicial attitudes and feeling was met. Feedback 
from students indicated that there was much disrusslon and interpersonal 
coiT^.unication an.ong themselves in the x/aeV. that follovredo 

Results for many students that took place over along period of time 

uas a <^radual avrareness of their o\m feelings and attitudes in many areas. 

/ • . " ■ ■ ■ • . ■ 

'.Turses are the main facilitators of total patient care,^ and it is necessary 

for therV to be concerned v^ith the emotional needs as vjell' as the physical 
needs of patients and their families. Thus at such critical times as the 
acute illness of a family member, pre<>,nancyy the possiblity of an abortion^ 
the presence of drup^s, the birth or the hnovjledge that a child is devel- 
opmen tally disabled y or the death of a family member ^ the nurse must be 
ax/are of her ovm feelinriis in order to provide assistance and support. It 
was in many of these vital area that t^\e students did become more aware 
of their ovTn feelinjtSj their oT-ni values and attitudes. 

.luring the eiit^.re second semester the course content, which was 
planned jointly by faculty and students j was concerned largely with attitu- 
dinal chano;es; Such topics as The Dr'j'^ Scene^ Genetics ^ Alternate Life 
Styles^ Changing Social Values as They Affect Adolescent Health, Family 
Planning, The Prertnant Adolescent^ and Abortion were thoughtfully con- 
sidered. 
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Durino' tile second semester in one of the seminar sessions the students 
redefined the role of the nurse in relationship to pre and post abortion 
counseling. It v/as the consensus of the proup that no natter • vrhafc one's 
personal feelings were about the desirability of abortion^ that this was 
a very traumatic tine for the patient^ and rather than avoiding her, the 
nurse needed to be supportive and. p;ive her extra care. "Also often patients 
would tal;: about their ii2elin9;s related, to abortion when the nurse is ad~ 
ministerinr^ to the patient's physical pains, and if the nurse was unrespon- 
sive this patient n±fr,ht not reveal these feelincjs a*^ain« 

Another exap.ple of an attitudinal chanp^e which resulted from group 
participation x/as a clinical paper which two students V7r*ote. Initially 
the problem to be studied X7as one of teaching family planning to Puerto 
Tvican families. This then chanf^ed to a statement *-hat the Puerto P.ican 
culture acted as a barrier. to teaching family planninf^o Eventually the 
students investigated in the paper the relationship between the attitudes 
of Puerto Rican mothers towards birth control .and the changes in the 
traditional xv^oman*?, role» This shift from their values to -lookincr at the 
effect of their values on another culture was a notable and exciting one. 

In the process of nurses becoming effective hv.lping persons, it V7as 
necessary for them to he in touch with their oxm feelings in many aread. 
By creating an \itmosphere of safety, emotionally laden topics not tradi- 
tionally dealt with in an educational settingj^ can be identified and 
explored, ^Tith an increased awareness of their o\m feelings students v/ith 
the support of their faculty at this institution were more effective in. 
meeting the emotional and physical needs of children and their .families. 
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